
 
 
Dear Valued Parent Petroleum Customers and Operators,  
 
We hope this email finds you, your staff and families all continuing to do well & stay safe! As we enter 
day 47 of social distancing & start the month of May, please remember the new Stay at Home 
guidelines announced last week are now in effect. Reminders on the new face mask requirement as 
well as other news from this week are included below in the Information Safety & COVID-19 
newsletter for May 1.   
 
REMINDER Hours of Operation – as we better understand business needs at our sites under the current 
norm, don’t forget to notify your Parent Marketing Representative and or the Brands Fulfillment Team 
with any updates and or changes to your sites hours of operation. We will then update this 
information with the Brand. 
 
REMINDER Illinois Face Mask Requirement – today, May 1 starts the new state requirement for all Illinois 
residents over the age of 2 & who can medically tolerate to do so, to wear a face mask when in 
public. In the event a face mask is not possible, a face covering will be accepted.  
 

 Requirement – The mandate requires when people are working & or visiting essentials 
businesses such as grocery stores, pharmacies & gas stations, they must wear a face mask. 
People in the public not wearing a mask maybe subject to a citation and or fine. Note – it is 
not required to wear a face mask  while in a car and or home.  

 NEW No Mask, No Service Signage – in an effort to remind customers of the new state 
requirement & that stores have the right to turn customers away who fail to wear a mask, we 
have created the following signage in English & Spanish. This signage contains important 
reminders we hope will inform customers of this health & safety requirement & diffuse any 
potential misunderstandings at the counter.   

 

 
 

 
UPDATE Gilbarco Veeder-Root Point of Sale System (POS) Cleaning Guide & TIPS – this week Gilbarco 
posted several “How to” training videos with information on the following topics that might come in 
handy right now with COVID-19:  

 Turning off receipts from printing 
 Turn off signature requirements 
 Using the clean screen feature.   

To watch these “How to” training videos and other helpful training videos from Gilbarco, please click 
here.  
 
Personal Protective Equipment (PPE) – please find below two new vendors we have added below to 
our directory of PPE suppliers. 

 NEW ePromos Promotional Products – offers sanitizer & other inside store needs.    



 Call 320-345-4738 or visit https://www.epromos.com/ 
 Source North America – Source NA is vendor now providing sanitizer, face mask and gloves.    
 Call 800-572-5578 or visit https://shop.sourcena.com/ 
 HR Distributors – is a vendor in Westmont providing protection sanitizer & face mask. 

o Call 630-215-7863  
 REDSMITH – is a vendor providing protection screens for inside the C-store, social distancing floor 

decals & face mask.  
o Call 210-308-0222 or email Orders@redsmithgs.com 

 How to make your own Mask – how to make a mask if you are having difficulty finding them from 
supplier. Click here.  

 Retail POS Guardiant – is a vendor providing protection screens for inside the C-store.  

   
o Call 678-213-4094 or email customerservice@mycaf.com 

 Promotion Plus Sign Co – providing protection screens for inside the C-store, social distancing floor 
decals, gloves & sanitizer.  

  
 

o Call 818-993-5406, email sales@promotionplusinc.com or visit https://promotionplusinc.com/ 
 Valdes Supply – providing masks, gloves, sanitizer & general C-store supplies including toilet paper.  

o Call 847-657-6000, email cs@valdessupply.com or visit https://www.valdessupply.com/ 
 CAF Outdoor Cleaning – offers cleaning & sanitizer solutions.  

o Call 888-737-0025 or email customerservice@mycaf.com 
 Dearborn Marketplace – PPE equipment including gloves and various C-store needs including toilet 

paper.   
 Call 773-523-8861 or order online at email http://shop.dearbornmarketplace.com/ 
 Corporate ID Solutions – is now providing protection screens for inside the C-store, social distancing, 

floor decals & safety notice window clings for your site.  

 
o Call 773-763-9600 or email CIS_customer_care@corporateidsolutions.com 

 ImageFX – is now providing decals for your C-store floor to help with social distancing & ensuring 
customers are standing 6 feet apart while waiting in line at your site.  



 
o Call 630-655-2850 or email contact@imagefxcorp.com 

 RMG Supplies – Company offers cleaning, sanitizing solutions, gloves and other C-Store needs such 
as Toilet Paper 

o Call or text Chris at 630-890-8989 
 Apter Industries – Company offers cleaning sanitizer solutions.  

o Call 800-441-7146 or email mail@apterindustries.com 
                               
Have a good and safe weekend! Any questions on any of this information, please let us know and 
thank you again for your continued trust in Parent Petroleum!   
 
Kind regards, 
 
The Parent Petroleum Team 
3340 W. Main Street ǀ St. Charles ǀ Illinois ǀ 60175 
Office: 630.584.2509 | Fax: 630.584.0804 

 
CONFIDENTIALITY NOTICE: This communication is confidential, may be privileged, and is meant only for the 
intended recipient. If you are not the intended recipient, please notify the sender immediately and delete this message from 
your system. 
 


